Our Performance R Firstchoice

Q1 2019/ 20 HOMES OLDHAM

Key Performance Q12019/20

: Year-End Target
Indicator

Landlord o Monitoring
Satisfaction Only
Number of customers
E supported into sustainable 200 T
employment
@ New Build Homes
)‘}@ Responsive Repairs — 86%
A Satisfaction
Gas Safety 100% T
1V£\r Rent Collection 99.7% T
-y
a Rent Lost to Voids 0.70%
=’
m New Tenancy Satisfaction 90% T
S
Contact Centre Satisfaction 90% T
)‘\ Res.pons[ve Repairs 850 86%
A Satisfaction
atisfaction
Block Cleaning Satisfaction 80% ¢




